
 

Notice of Open Meeting 

  
Pursuant to the Massachusetts Open Meeting Law, G.L. c. 30A, §§18-25, notice is hereby given of a 

meeting of the Policy Advisory Council for the U.S. Department of Energy’s 

Weatherization Assistance Program.  The meeting will take place: 

  

Wednesday, July 12, 2017 

10:00 A.M. – 12:00 P.M. 
  

Department of Housing and Community Development 
100 Cambridge Street 

Third Floor, Conference Room F 

Boston, MA 02114 
 

Meeting Agenda: 

  

1. Introductions 

 
2. U.S. DOE WAP FY 2016  

 

3. U.S. DOE WAP FY 2017 

 

4. Quality Control Inspections / Call-Backs 

 

5. “American Customer Satisfaction Index”:  Survey Discussion 

 

6. U.S. DOE WAP Monitoring Visit 

 

7. HEARTWAP Update 

 

8. Low Income Utility Programs Update 

 

9. Other issues 
  
  
  
For reasonable accommodations regarding this meeting, please contact (617) 573-1100 (TTY 617-573-1140) and 

direct requests to Eric Beaton, Supervisor, Energy Conservation Unit, Division of Community Services, DHCD, 

100 Cambridge St., Suite 300, Boston, MA 02114.  617-573-1428. 
  

Commonwealth of Massachusetts 
DEPARTMENT OF HOUSING & 
COMMUNITY DEVELOPMENT 

Charles D. Baker, Governor      Karyn E. Polito, Lt. Governor      Chrystal Kornegay, Undersecretary 

100 Cambridge Street, Suite 300  www.mass.gov/dhcd 

Boston, Massachusetts  02114  617.573.1100 

 



Favor de comunicarse con el Departamento de Vivienda y Desarrollo de la Comunidad de Massachusetts en (617) 573-1100 

(TTY 617-573-1140) para ayuda gratis con el idioma.  
Entre em contato com o Departamento de Moradia e Desenvolvimento Comunitário de Massachusetts no número (617) 573-1100 

(TTY 617-573-1140) para obter assistência gratuita com o idioma. 

如果您需要免費的語言翻譯幫助，請聯絡麻州住宅及社區發展部 (The Massachusetts Department of Housing and 

Community Development) 聯絡方式 : (617) 573-1100 (TTY 617-573-1140). 

Свяжитесь с сотрудником Департамента жилищного хозяйства и общественного развития штата Массачусетс на 

предмет оказания бесплатной помощи по переводу на иностранный язык. ((617) 573-1100 (TTY 617-573-1140)). 
Vui lòng liên hệ Bộ Phát Triển Nhà Ở và Cộng Đồng Massachusetts tại (617) 573-1100 (TTY 617-573-1140) để được hỗ trợ 

ngôn ngữ miễn phí. 
Tanpri kontakte Department of Housing and Community Development [Depatman Devlòpman Lojman ak Kominote] 

Masachousèt la nan (617) 573-1100 (TTY 617-573-1140) pou asistans gratis nan lang.  
Si prega di contattare il Dipartimento Edilizia Abitativa e Sviluppo della Comunità dello Stato del Massachusetts al (617) 573-

1100 (TTY 617-573-1140) per avere assistenza gratuita per la traduzione. 

១) ននេះគឺជាឯកសារសំខាន់។ សូមទំនាក់ទំនងផ្នែកអភិវឌ្ឍន៍សហគមន៍និងលំនៅដ្ឋា នរបស់រដ្ាម៉ា សាឈូផ្សត (Massachusetts 

Department of Housing and Community Development) តាមរយៈ (617) 573-1100 (TTY 617-573-1140) នដ្ើមបីទទួលបានជំនួយ 
ផ្នែកភាសានដ្ឋយឥតគិតថ្លៃ។ 
On June 19, 2017 this notice was posted at http://www.mass.gov/hed/economic/eohed/dhcd  
(link to “Open Meeting Notices” in left column under “Public Information”) and copies were mailed, postage prepaid to: 

Secretary of State, Regulations Division, One Ashburton Place, Room 2A, Boston, MA 02108. 

 

http://www.mass.gov/hed/economic/eohed/dhcd

